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[Hopsinok
MOJAYH H PACCMOTPEHHS Ka100
10 BONMpPOCaM Ka4yecTBa OKa3aHHS COLHAJIBHBIX YCIyT
B KYBO «YC3H Ilanunckoro paiona»

Hacrosmmit mopsimok pa3paboTaH B COOTBETCTBHH ¢ DenepaitbHbIM 3akoHOM OT 02 mas
2006 roma Ne5S9-®3 «O mopsake paccMoTpeHHs oOpameHuidt rpaxaaH Poccuiickoit
Oenepanuu».

1.1 3asBuTtenu oOpamarTcs B YUpeXKACHHE C Kajlobol Ha MpeaoCTaBiIeHHE
rOCYAapCTBEHHBIX YCIYT B CASAYIOMIHX CIIydasX:

1) HapylleHHe CpOKa pPErHCTpallid 3asB/ICHHS O MPEAOCTaBICHHH TOCYJapCTBEHHOH
yCIyTH;

2) HapylIeHHE CpPOKa MPEIOCTaBICHHS rOCy1apCTBEHHOM YCIIYTH;

3) TpeboBaHWe Yy 3asBHTENS JOOKYMEHTOB, HE IPEIyCMOTPEHHBIX HOPMAaTHBAMH
npaBoBeIMH akTamu Poccuiickoii ®enepanuy, HOpMAaTUBHBEIMH IPABOBBIMH aKTaMH CYOBEKTOB
Poccuiickoii @enepanuy, 11 IpeIOCTaBICHUS FOCYIapCTBEHHON yCIIyTH;

4) OTKa3 3asBHTENI0 B I[pHEME [OKyMEHTOB, IPEIOCTaBIEHHE KOTOPBIX
IIPEIyCMOTPEHO HOpMAaTHBaMH IIpaBOBBIMH aKTaMH Poccuiickoit ®Penepanuu, HOpMaTHBHBIMH
OpaBOBBIMH  aKTaMH  CcyOBekToB  Poccuiickoit  ®@enepanmu, Ans  [peaoCTaBlICHHS
rOCy1apCTBEHHOH YCIyTH;

5) oTka3 B TIpPENOCTaBICHHH TIOCYJapCTBEHHOH YCIYTH, [0 OCHOBaHHSM, HE
NPEIyCMOTPEHHBIM (enepalbHBIMH 3aKOHAMH H MPHUHSATHIMH B COOTBETCTBHH C HHMH WHBIMH
HOpDMATHBHBIMM IIpaBOBBIMH akTaMH Poccuiickoii ®enepanmuu, cyOwnekToB Poccuiickoit
®denepanuu;

6) 3a Tpe6OBaHHe C 3asgBHUTENS IIPH IIPEIOCTABIEHUE TOCYAAPCTBEHHOMN YCIYTH ILIATHL
He IIpeIyCMOTPEHHOH 3aKkoHo1aTenbecTBOM Poccuiickoii @enepanuu;

7) OTKa3 CHEeIHAINCTa YUYPEKASHHS, IPEIOCTABIISIONIEr0 TOCYAapCTBEHHYIO YCIYTY,
B HCIPABJICHHH JOMYIIEHHBIX OIEYaTOK H ONMOOK B BBIJAHHBIX B PE3y/IbTATe MPEAOCTABICHHS
rOCyIapCTBEHHOH YCIYTH, OOKYMEHTax, J1HOO HapylIeHHE YCTAaHOBJIEHHOTO CpOKa TaKHX
HCIIPABICHAH.

1.2. Kanobsl, kacaromuecs NpeIoCTaBIeHHS FOCYIaPCTBEHHBIX YCIIYT, PACCMAaTPHBAIOTCS
B 0COOOM HOPSIJIKE. y

1.3. JKamobGa MoxeT ObITH moJaHa B MHCbMEHHOH ¢opMe Ha OYMaKHOM HOCHTEIE, B
3]EKTPOHHOH (opMe Ha 53IEKTPOHHBIH aapec YYPEeKICHHS, MOCPEICTBOM HCIIOIb30BaHUS
HHOOPMAIHOHHO-TEJIEKOMMYHHKAITHOHHOH ceTH «VIHTepHeT», a Takke MOXeT OBITh MpPHHSATA
IIPH JIAYHOM IIpHEME 3asBHTENSA JAHPEKTOPOM YydpexaeHHs. B cioydae ecnm xanoba momaercs
Yepe3 MPEICTABUTENS 3asBUTEIS, MPEACTABIIAECTCA NOKYMEHT, NOATBEPKIAIONIMH MOTHOMOYHS
IIPEICTAaBUTENA 3aABUTENA, OQOPMIICHHBIH B YCTAaHOBICHHOM 3aKOHOIATEICTBOM MOPSJIKE.

1.4. [Ipu ycTaHOBIEHMH TOro, 4YTo Xajno0a OTBEYAET CIIydasM, MPEIyCMOTPEHHBIM
noanyHKToM 1.1 Hactosmero [Topsiaka, oHa OUIEKUT PETUCTPALIMH B ACHB €€ MOCTYIUICHHS.

1.5. B cayuae, ecnu kajoba KacaeTcs BOIPOCOB IPEAOCTaBIEHHUS TOCYJapCTBEHHOM
YCIYTH, HE BXOZSIIEH B KOMIETCHLHIO YUPeXKIEHHS, TO B TedeHHe 3 pabouux JHe# co IHA ee
PETHCTpPAallHH JKajoda HampaBiseTcs B YNOJHOMOYEHHBIH Ha €€ pacCMOTpPeHHE OpraH HWITH
YUPEKICHHE C OJHOBPEMEHHBIM HHOOPMHPOBAHHEM 3asBHTEIS B MHCBMEHHOH Qopme o
NepEeHANPaBICHUH KATOOBIL.

1.6. Cpok paccMOTpeHHsI JXKaT00Bl HCYHCISAECTCA CO OHSA PETHCTPAlHHd B IKypHaIE
PETHUCTPALIHH.

1.7. XanoGel paccMaTpUBalOTCSI HEMOCPEACTBEHHO IWUPEKTOPOM YUYPEXKIEHHS, JTHOO
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JIHIIOM YHOJHOMOYEHHBIM JIHPEKTOPOM Ha PAaCCMOTpPEHHE Xalo0 B TeueHue 15 paboumx aHeH co
QHS ee pEerHcTpallid, a B Clydae OOXalOBaHHs OTKa3a CHCIHAINCTa YYPEXKICHHS,
TIPeIOCTABIISIONIETO TOCYAAPCTBEHHYIO YCIIYTy, B NMPHEME JOKYMEHTOB y 3asBHTENS, JHOO B
HCIOJHEHHH ONYIIEHHBIX ONEYaTOK M OIMMHOOK HIM B ClIydae 00XKaloBaHHs HApyIICHHS
YCTaHOBJIECHHOTO CpOKa TAaKHX MCIPaBICHHH - B TedeHHe 5 pabo4umx MOHEH co [HA ee

PETHCTpPAIHH.
18.  JKamoGa nmomxHa conepkarh:
) HaMMEHOBAHHE YUPEXKICHUS, a TAKXKE CIISIIHATHCTA YUPEXKICHHS,

MPEIOCTABIISIONIET0 IOCY AaPCTBEHHYIO YCIIYTY.

2) (hamMIIHIO, HMs, OTYECTBO (MIOCIEAHEE - IPH HAIMYHH), CBEICHHS O MECTE XKUTEIIBECTBA
3asBHTENA - (PU3HYECKOTO JIHIA THOO0 HAWMEHOBAHHE, CBEJICHHSA O MECTE HAXOKICHHS 3assBUTEIIS
- IOpHIMYECKOTo JIMIa, a TaKke HOMep (HOMepa) KOHTaKTHOro TeledoHa, aapec (ampeca)
37IeKTPOHHOM MOYTHI (IIPH HAJIWYHH) W MOYTOBBIH axpec, 0 KOTOPHIM JO0JDKEH ObITh HAlpaBJicH
OTBET 3asiBHUTEIIIO;

3) cBemenus 00 O0OXalyeMbIX pEIIEHHSX M OeHCTBHAX (Oe3nelcTBHM) OpraHa,
IPEIOCTABJISIONIETO TOCYIapCTBEHHYIO YCIYTY, CIEHHATNCTA YUPEKICHUS, IPEIOCTABIISIOMIErO
TOCYJapCTBEHHYIO YCIYTY.

4) JOBOJLI, HAa OCHOBAaHHH KOTOPBHIX 3asBHTEIb HE COIJIACEH C PpEIICHHEM H
neiicteueM  (Oe3neiicTBHEM) oOpraHa, IIpeJOCTaBIAIONIETO TOCYAapCTBEHHYIO — YCIYTY,
CIIEIHAINCTA YIPEKACHHS, MIPEIOCTABIISIOMEr0 rOCyJapCTBEHHYIO YCIYTy. 3asBHTEIEM MOTYT
OBITH NpeJCTaBICHBI JOKYMEHTHI (IIPH HAJIHYHH), TOATBEPKAAIOIIHE JOBOBI 3asBHTENS, JTHOO
WX KOTHH.

1.9. JTupeKTop YIpeKACHHUS BIIpaBE YCTAaHOBHUTH CIIy4aH, IPH KOTOPBIX CPOK
PacCMOTPEHHS KATOOBI MOKET OBITH COKpAILIEH.

1.10. ITo pe3ynpTaTaM pacCCMOTPEHHUS JKAIO0BI YIPEXKICHHE IPUHAMAET OJIHO U3
CIIEAYIOIIUX PEIICHHIA: )

1) ymoBieTBOpsieT *ajio0y, B TOM 4YHClIEe B (GOpME OTMEHBI NPHUHSATOTO PELICHUS,
HCIIpaBACHHUS TOMYIICHHBIX ONEYaTOK H OMHMOOK B BBIIAHHOM B pe3yibTaTe MPEIOCTABICHHS
roCyJapCTBEHHOH WM MYHHIHITAIBHOH YCIYTH JOKYMEHTax, BO3BpaTa 3asBHTEIIO ICHEKHBIX
CPEICTB, B3WMaHHE KOTOPBIX HE IPEIYCMOTPEHO HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH
Poccuiickoit ®enepanvu, HOPDMAaTHBHBIMH IPABOBBIMH aKTaMH CyOBekToB Poccmiickoin
deneparu, a TakKe B HHBIX popMax.

2) OTKa3bIBAET B yIOBIETBOPEHHH XKATO0bI:

VkazanHOe penieHne MpHHAMAaeTcs B (popMe IPaBOBOIO aKTa yUPEKICHHUS.

1.11. ITpu yAOBIETBOPEHHH KaJI00BI B YUPEXKICHHH IPHHUMAIOTCS HCUEPITBIBAIOLIHE MEPHI
10 YCTPAHEHHIO BBISBIICHHBIX HAapyIICHUH, B TOM YHCJIE 110 BbIIa4e 3asdBUTEIO pe3yabTaTa
rOCyIapCTBEHHOM YCIIyTH, HE O31Hee 5 pabo4uX AHEH CO qHs NPHHATHS PEUICHHS, €CITH HHOS
HE YCTaHOBIIEHO 3aKOHOaTenbcTBOM Poccuiickoit @enepanun.

1.12. OcHOBaHHSMH OTKa3a B YIOBICTBOPEHHH KOOI ABISIOTCSA:

1) HaTMuMe BCTYNMHBIIETO B 3aKOHHYIO CHITy Cyaa, apOMTpakHOTO CyZa MO Xajlo0e 0 ToM
ke TIpeIMETEe U MO TeM K€ OCHOBAHUSIM;

2) [o/1aya >KaI00bI JIMIIOM, TIOJHOMOYHSI KOTOPOTrO HE NMOATBEPKIEHBI B IOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoi ®enepanuu;

3) HaTWYWe pelIeHHs Mo Kajgode, IPHHATONO paHee B COOTBETCTBHH C
TpeOOBaHUSAMH HACTOSIICH HHCTPYKUHH B OTHOLUCHHH TOrO XK€ 3asdBHTENIA H MO TOMY XKe
TIPEIMETY KaIOOBI.

1.13. Cirygan, B KOTOPBIX OTBET Ha *ajlo0y HE JaeTcs:

1) Ha/IA4YME B Xajlo0e HENEeH3YypHBIX JHOO OCKOPOHUTENbHBIX BBIPDAKEHHH, yrpo3
YW3HHU, 3I0POBBI0 M UMYIIECTBY COTPYAHHKOB YUPEXKIECHHUS, 8 TAKKE WICHOB HX CEMEH;
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2) OTCYTCTBHE BO3MOKHOCTH IPOYHTATh KaKylo-THOO 49acTh TEKCTa JKaloOBlL,
damuIHIO, WMs, OTYECTBO (TIOC/IeHEe - NPH HAIM4HH) M (WJIH) TIOYTOBBIA aapec 3asBHTEINS,
yKa3aHHBIE B jkano0e.

1.14. OtBeT mo pe3yIbTaTaM pacCMOTPEHHS Kal00bl HAIPABIIAETCS 3asBHTEIIO HE MO3HEES
JTHS CJIEYIOIIETO 3a JHEM IPHHSTHS PEIICHHs, B TIHCBMEHHOH QopMme.

IMopsinok moaa4un %ajio0bl 0 BONPOCaM Ka4eCTBA OKA3aHHUS CONHAIBHBIX YCIYT.

[Monate xano0y, HANMpaBUTH IPEUIOKEHHE, OT3BIB II0 BOIPOCAaM KauecTBa OKa3aHHs
COLMAIBHEIX YCIYT MOYKHO CIISIYIOLIHM CIIOCOOaMH:

1) B dpopme 31eKTpOHHOTO TOKyMEHTa

2) Yepe3s bopmy ans obpameHu#

ObpaleHde NpeaIycMaTpUBacT BO3MOXKHOCTh HANpABICHHS HKaloObl IPEIIOKEHHUS,
OT3BIBOB IO BONPOCAaM KadyecTBa OKAa3aHWS CONMATBHBIX YCIYT KaK (QH3HYECKHX, TaK H
IODUIMYECKUX JIMIl W B CiIydae, €CIM HX OOpalleHHs COOTBETCTBYIOT TpeDOBaHUSIM
®enepanbHoro 3akoHa or 2 mas 2006 roga Ne 53-®3 «O mnopsake paccMOTpeHHS
obpamenuii _rpaxaaH Poccuiickoii @egepamum», Takue oOpamieHuss OyayT NPHHSATEL K
PacCMOTPEHHIO ¥ Ha HUX OyJIeT 1aH OTBET B yCTaHOBJIEHHbIE DeepalbHBIM 3aKOHOM CPOKH.

3) B muceMeHHO# (HopMe B COOTBETCTBHH C TPEOOBAHHSAMH 3asdBIICHHS MOJKHO MOJaTh 4epe3
NPHEMHYIO JUPEKTOpa yupekaeHus 1o aapecy: 396140 Bopomnexckas 00.1acTh, [lanunckuii

paiion, p. . [lannno, yia. CoBerckas, nom 11
rpaduk paboTel yUPEXKICHHS:

noneoenvHux - namuuya ¢ 8-00 oo 17-00,
nepepwig ¢ 12-00 oo 13-00,

8bIX00HbBIEe OHU cybboma, 80CKpeceHbve;

Ter/dakc +7 (47344) 4-85-85 uim onpaBUTh 10 3NEKTPOHHO#H MOYTE MO aNPeECy:

uszZn-panin/@govvrn.ru

TpeGoBanue K 00pameHHIo.

['pakaHWH B HaNmpaBIseMOM B NHCHMEHHOH (GOpMe HIIH 3JEKTPOHHOIO JOKYMEHTa B
00s3aTeTbHOM  NOPSIKE YKa3bIBAET:

1) cBou pamMHIHIO, HMS, OTYECTBO

2) MOYTOBBIM aIpec WK aapec JJICKTPOHHOHW MOYTBL, MO KOTOPOMY JOJOKEH OBITh
HalpaBJI€H OTBET.

3) W3naraer CyTh IIPEUTOKECHHUS, 3aIBICHUS HITH JKaT00bI.

4) CTaBUT JTUYHYIO NOAIHUCH U JaTy.
OGpamienue, NOCTyNHBIIEE B (GOpME 3IEKTPOHHOIO IOKYMEHTA B YUPEXKIEHHE IOUIEKHUT
PacCMOTPEHHIO B MOPSIKe, YCcTaHOBIeHHOM PDeepaabHbiM 3aKk0HoM 0T 02.05.2006. Ne 59-@3

« O nopsiiKe paccMOTpeHHus 00pamenui rpaxkaaH Poccuiickoi @eaepanum»





